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THE SURVEY   
SMR’s annual Estates Research Survey, otherwise 
known as the “What Home Buyers Want Survey”, now 
in its fifth year, seeks to learn more about the buyers 
in residential land estates across Western Australia.  In 
addition to obtaining standard demographic data, the 
survey seeks to understand: where buyers came from, 
where they looked, how they chose their estate, why 
they chose that estate, what they like/ dislike about the 
estate, and the importance of the developer in their 
decision-making process.

The survey is delivered annually to around 12,000 
households in 16-20 estates across six growth regions 
in WA.   The survey typically generates many hundreds 
of responses – providing statistical validity to the data 
obtained.  Our Research Report provides the results in 
an easy-to read format, complete with general analysis 
trends and comments.

In a nutshell, our objective is to obtain information 
about land-estate buyers that can be used by smart 
developers to fine-tune the focus of marketing 
campaigns – in order to optimise marketing 
expenditure to achieve the desired sales rate and 
targeted pricing.

THE REPORT   
• Buyer profile: Ownership status, age, occupation, 
household composition & income;

• Reasons they chose to buy in their estate;

• Purchase Decision Process: How did they hear about 
the estate? Where else did they look? 

• Importance of the Developer in the purchase 
process: Developer recall;

• Ranking of Estate features across competitors: Sense of 
community, vicinity to schools, colleges and shops, vicinity 
to public transport, well presented and designed etc;

SMR has been conducting this research in WA since 
2009, giving the opportunity to provide a longitudinal 
analysis showing trends and variations from year to year.

SMR Estates Survey 
– Snapshot

• The Outlook: Perceptions of property values, the 
economy and future purchase intention.

The Report features strong use of graphs, tables and 
statistics to presenting the findings from the survey, 
along with textual descriptions of findings, analysis 
and comment, and conclusions. See Fig 1 & 2 for 
typical pages.

Figure 1 - Extract from 2011 Estates Survey            

Figure 2 Extract from 2011 Estates Survey



     

Becoming a Syndicate Partner means you receive 
the following benefits:

• You are able to nominate a specific estate to be 
surveyed and included in our state-wide report;

• You will be provided with a confidential customised 
report of results for your nominated estate;

• You will be provided with a copy of the WA state-wide 
research report ahead of public distribution.

The price to register as a Syndicate Partner for SMR’s 
2014 Estates Research is $4,400.00 + GST.

SYNDICATE PARTNERS FOR THE  
ANNUAL ESTATES RESEARCH

ACCURACY & VALIDITY  
SMR places high importance on delivering credible 
and reliable information to clients.  SMR’s in-house 
market researcher holds the Qualified Practising Market 
Researcher (QPMR) certification of the Australian Market 
and Social Research Society, the highest professional 
qualification for market researchers. This means readers 
can be assured that SMR’s research has been conducted 
in a thorough and rigorous manner and the resulting 
research findings and recommendations have reliable 
statistical validity.
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